
    A better card 
for a better world

How to activate your card?

You have a new PIN for the new or reissued card after blocking.

The PIN for the renewed card remains the same as for your original card.

•	 Contactless payments are activated with the first PIN-confirmed transaction after inserting the card into the merchant‘s 
terminal or by withdrawing from an ATM.

•	 Activate your card when you know your PIN.
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In the Smart Banking app
Activate the personal card  
immediately on your mobile phone.

By paying at a merchant
Insert your card into the terminal 
and enter your PIN.

At an ATM
Withdraw cash or inquire  
about your balance.



Infoline / +421 2 6920 2090

Emergency line for card blocking / +421 2 6828 5777

Internet / www.unicreditbank.sk

For English version visit www.unicreditbank.sk/cardmailer.

What you need to know
Surcharge for using the card and Dynamic Currency Conversion

When using your card abroad, you may encounter Dynamic Currency Conversion (DCC) or a surcharge  
for using your card at a merchant or ATM, which may not be convenient for you. For more information, 
please scan the QR code.

Do you need more information?

Your finances always at hand
Smart Banking
With our Smart Banking app, not only do you have a virtual version of your personal card, but more 
importantly, you have a perfect overview of your finances and cards anytime, anywhere. For example,  
you can activate or block your card, view or set your PIN and transaction limits in just a few clicks.

Convenient payments
Pay by mobile or watch
Apple Pay or Google Pay make paying easier and safer. Just add your payment  
card to your mobile phone or smartwatch. Quick instructions are available  
at www.unicreditbank.sk/platbymobilom.

Recurring payments
Do you use your existing card to pay for subscription services such as streaming platforms or any other recurring payments?  
Keep in mind that you will need to remove the original card and add a new one with your service provider.


