
SMART KEY 
ACTIVATION
The Smart Key is a function for generating one-time codes for 
login or signing-off payments in Online Banking and BusinessNet 
Professional.

Are you interested in Smart Key? You can open it directly in your 
Online Banking, section Accounts and Cards - Smart Administration 
or apply for it from your banker at any of the UniCredit Bank 
branches.

We will inform you about the Smart Key opening through a text 
message sent to your mobile phone number. This text message 
contains a link to download the application and a 16-digit activation 
code needed for the first login.

IMPORTANT INFORMATION:
• � You can only use a single security type. If you are currently using another type of security 

(SMS security code, security calculator - token) it will stop working after processing this request!
• � The activation code sent in the text message is valid for 72 hours and is only needed for the first login.
• � The user number is also used for the first login only.
• � You can log into the application using your PIN code or fingerprint.
• � You can change the PIN code or fingerprint set-up directly in the Smart Banking application any time.
• � When activating the Smart Key, there is an image in form of a flag displayed, serving as the security element every 

time you log in. Please, remember this image. It will notify you of using a wrong PIN by a change. If the PIN of the 
application changes, the security image will change as well. This security element obstructs the handling of your 
mobile phone and access to the application for eventual attackers.

If you have any questions or concerns, please, call the UniTel infoline at 0800 14 00 14 (+421 44 547 6870 from abroad).
We are at your disposal 24/7.

1ST LOGIN PROCEDURE FOR SMARTPHONES:

1  � Download the application 
using the link delivered in 
the text message or scan 
the QR code.

3   Choose your own PIN code or the fingerprint option for further login into the application. 

4   Confirm your memorisation of the flag security image.

2  � Enter the user number 
(for Online Banking 
login) and the 16-digit 
activation code from 
the text message.


