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PRODUCT DESCRIPTION
Smart Banking is a simple application through which you can control your 
accounts in your mobile phone directly. It offers a wide range of banking services 
for SMARTPHONES:

Pre-login functions:
•	Search for the nearest UniCredit Bank branches and ATMs
•	Up-to-date exchange rates
•	Most important contact details of our bank
•	 Interactive application demo

Post-login functions:
•	Overview of current accounts, cards, loans and term deposits
•	Fast payments between own accounts and new beneficiaries
•	Payments by scanning QR code, barcode or payment slips
•	Use and management of templates for frequent payments
•	Credit card repayment
•	Management of standing orders
•	Most important messages from the bank

The Smart Banking application also includes the Smart Key - the function for generating 
codes to log in or sign payments in Online Banking and BusinessNet Professional.

WHO IS THE PRODUCT INTENDED FOR?
•	Natural persons - non-entrepreneurs, entrepreneurs and small businesses 
preferring modern and safe finance management

WHAT ARE THE ADVANTAGES FOR CLIENTS?
•	Fee saving - better fees for operations compared to the transactions carried out  

at the branch
•	Time saving (travel to the bank, handling the matters at the bank counter.)
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PRODUCT PARAMETERS
Minimum technical requirements for smartphones:
•	Operating system iOS 9 and higher
•	Operating system Android 4.1 and higher

WHAT ARE THE CONDITIONS?
•	Current account, card or loan in UniCredit Bank
•	Supported mobile device

WHAT DOCUMENTS HAVE TO BE PRESENTED?
•	Proof of identity when opening a current account or Online Banking

PRODUCT FEES
•	The opening and use is FREE OF CHARGE with the U konto and U konto PREMIUM 

current accounts, outside the current accounts, the opening is FREE OF CHARGE 
and the use is subject to fees

•	The fee amount for the service outside the current accounts and for individual 
transactions is determined by the documents such as The Pricelist of Bank Services 
for Individuals, The Pricelist of Bank Services for Entrepreneurs and The Pricelist of 
Bank Services for Companies

WHERE CAN YOU OBTAIN THE PRODUCT?
•	 In the Online Banking
•	At all UniCredit Bank branches


